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Sesavali 

 

ukanasknel periodSi mZlavri saerTaSoriso 

kompaniebis saqmianoba, romelTa ekonomikuri Zala-

ufleba bevrad aWarbebs mravali qveynis potenci-

als, Tvisebrivad cvlis TviT msoflio meurneobis 

marTvis sistemas. amJamad msoflioSi nebismier 

msxvil korporacias mravali qveynis yovelwliur 

Semosavalze meti mSp gaaCnia. 

biznesis warmarTva globalizaciis pirobebSi 

sruliad axlebur midgomas moiTxovs mewarmeebisa 

da menejerebis mxridan. magaliTad, mraval kompania-

Si farTod mimarTaven warmoebisa da dabalkvalifi-

ciuri samuSao adgilebis gadatanas sazRvargareTis 

qveynebSi, amasTan umetes SemTxvevaSi es keTdeba ia-

fi samuSao Zalis daqiravebiT meti mogebis miRebis 

mizniT. zogierT SemTxvevaSi amgvari praqtika iwvevs 

arasasurvel Sedegebs, igi SeiZleba gaxdes kidevac 

fundamentaluri problemebis mizezi, romelic da-

kavSirebulia adamianis uflebebis darRvevasTan. da 

swored aq ikveTeba Tanamedrove pirobebSi saerTa-

Soriso biznesis erT-erTi urTulesi problema _ 

kompaniis misaRebi eTikuri standartebisa da socia-

luri pasuxismgeblobis sazRvrebis dadgena ucxou-

ri qveynebis teritoriaze biznesis warmoebis pro-

cesSi. swored amitom metad aqtualuria saerTaSo-

riso biznesis eTikisa da socialuri pasuxismgeb-

lobis arsSi da specifikaSi garkveva. miT ufro, 

rom biznesis socialuri pasuxismgeblobis Camoya-

libebis problemebi mniSvnelovan adgils ikaveben 

gavleniani saerTaSoriso organizaciebis saqmianoba-

Si, aerTianeben saqmiani wreebis, sxvadasxva qveynebis 

sazogadoebrivi da saxelmwifoebrivi struqturebis 

Zalisxmevas. 
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winamdebare naSromi eZRvneba eTikisa da socia-

luri pasuxismgeblobis sakiTxebs saerTaSoriso 

biznesSi. masSi ganzogadebuli da gaanalizebulia 

biznesis socialuri pasuxismgeblobisa da saqmiani 

eTikis mdidari ucxouri gamocdileba. 

 

 

 

Tema 1.  

biznesis socialuri pasuxismgebloba rogorc 

movlena 

 

nebismieri biznesi iqmneba mogebis miRebis mizniT; 

amasTan, mas funqcionireba uwevs garkveul socia-

lur da politikur-kulturul garemoSi da cxadia, 

ar SeuZlia sazogadoebis interesebis ugulebelyo-

fa, romelTanac sakuTari interesebi unda SeaTan-

xmos. metic, kompaniebis efeqtiani funqcionirebis 

aucilebeli pirobaa sazogadoebis stabiluroba. am-

denad, isini iZulebulni arian SeimuSaon da gana-

xorcielon RonisZiebebi, romlebic am stabiluro-

bas uzrunvelyofen. mokled rom vTqvaT, biznesi re-

alizdeba garkveul garemoSi da garkveul viTareba-

Si da warmatebuli iqneba mxolod TamaSis mkafiod 

gaTvlili wesebis pirobebSi. amgvari TamaSis wese-

bis dadgena saxelmwifos pirvelxarisxovani amoca-

naa, magram saxelmwifo yovlisSemZle ar aris. igi 

flobs im resursebs, romelsac mas biznesi da sa-

zogadoeba warudgines. sazogadoeba, Tavis mxriv, 

uzrunvelyofili unda iyos samuSao adgilebiT, 

profesionaluri kvalifikaciis SeZenis, janmrTeli 

bavSvebis aRzrdis, moxucebze da umweoebze zrunvis 

SesaZleblobiT da a.S. urTierTvaldebulebebis es 

Caketili wre gvaiZulebs partniorobis urTierTobe-
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bis formirebas da am valdebulebebis Tanabar gana-

wilebas. sqematurad es wamodgenilia naxaz 1-ze.  

 
nax. 1 garemos zegavlena biznesis, saxelmwifosa da 

sazogadoebis 
urTierTqmedebaze 

 
 

politikur da socialur problemebad dayofa piro-

biTia, iseve rogorc monawileebisa da sferoebis, 

sadac koncentrirdeba problemebi, ramdenadac uam-

ravi socialuri problemis gadaWra politikur ga-

dawyvetilebaTa sferoSi Sedis (kanonmdebloba, sa-

xelmwifoebrivi socialuri programebi da a.S). sa-

zogadoebis zegavlena saxelmwifos mier miRebul 

gadawyvetilebebze realizdeba parlamentSi depu-

tatTa saqmianobis, arasamTavrobo organizaciebis 

moqmedebebis (ekologiuri, samarTaldamcavi, profe-

sionaluri da a.S.) gziT. 

 saqmiani sazogadoebis warmomadgenlebi monawileo-

ben profesionaluri asociaciebisa da kavSirebis 
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SeqmnaSi saxelmwifosTan dialogisa da sakanonmdeb-

lo iniciativebis ganxorcielebisaTvis Zalisxmevis 

gaerTianebis mizniT. am profesionalur sferoSi uk-

ve dgindeba korporaciuli qcevis sakuTari wesebi, 

romelic yalibdeba korporaciuli qcevis kodeqsisa 

da saqmiani eTikis kodeqsis saxiT, isini gansxvavde-

bian formiTa da SinaarsiT, magram ama Tu im xaris-

xiT moicaven biznesis socialuri pasuxismgeblobis 

poziciebs. Tumca am sakiTxs mogvianebiT ganvixi-

lavT. 

 Aamrigad, biznesis roli socialur-ekonomikuri 

ganviTarebis amocanebis gadawyvetaSi uzrunvelyofs 

sazogadoebaSi stabilurobas da mdgradobas, TviT 

bizness xdis stabilurs.  

 ZiriTadi kiTxva, romelic xSirad ismeba biznesis 

warmomadgenlebis mxridan socialuri programebis 

realizaciis Sesaxeb gadawyvetilebis miRebis win, 

Semdegia: ras aZlevs es sakuTriv bizness? es kiTxva 

ismeba agreTve nebismier auditoriaSi, sadac ganixi-

leba biznesis socialuri pasuxismgeblobis prob-

lemebi. 

 logika martivia: kompaniis socialur programebSi 

saxsrebis dabandebis uSualo da pirdapiri Sedegi 

_ xarjebis zrdaa. da mainc, SevecdebiT warmovaCi-

noT ara marto materialuri efeqtianoba, aramed 

sxva _ misi Tvisebrivi formebi, romlis kvalobaze 

izrdeba realuri ekonomikuri efeqtianoba. 

 imisaTvis, raTa pasuxi gavceT am dasmul SekiTxva-

ze, ganvixiloT  

biznessa da sxvadasxva dainteresebul jgufebs ste-

ikholderebTan1 (steikholder’s) da sazogadoebis segmen-

                                                 
1 termini „steikholderi~ (stakeholder) anu „dainteresebuli 
pirebi~ pirvelad gaCnda 1963 wels stenfordis kvleviTi 



 8 

tebs Soris urTierTkavSirisa da qmedebebis sqema 

(nax. 2) 

 
 nax. 2 biznessa da sxvadasxva dainteresebul jgu-
febs da sazogadoebis segmentebs Soris urTierTkav-
Siri da qmedebebi 

 
 

am sqemaze yuradRebas gavamaxvilebT urTierTsapi-

rispiro mimarTulebis isrebze, romlebic miuTiTe-

ben garkveuli cvlilebebis gamomwvev movlenebze da 

Tvisebebze. 

 moviyvanT kompaniis saqmianobaSi mosalodneli 

cvlilebebis magaliTebs:  

• momxmarebelTa bazarze pozitiuri zegavlena 

(adgilobrivi sportuli gundis ganviTarebis 

xelSewyoba, niWier bavSvTa xelSewyobaSi mo-

                                                                                                        
institutis memorandumSi. igulisxmeba is jgufebi, romelTa 
xelSewyobis gareSe organizacia arsebobas wyvets (aqcionerebi, 
muSebi, myidvelebi, momwodeblebi, kreditorebi, sazogadoeba da 
a.S.). 
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nawileoba, veteranTa daxmareba izidavs moce-

muli kompaniis momxmareblebs); 

• aqcionerul kapitalze pozitiuri zegavlena 

(kompaniaTa aqciebi mdgradi socialuri aqtiu-

robiT ufro male pouloben mflobelebs, 

rac iwvevs kompaniis kapitalizacias); 

• maRalkvalificiuri specialistebis mozidva 

(Cveulebriv, kompania, romelsac gare socia-

luri programebi aqvs, atarebs stabilur Si-

da socialur politikas);  

• kompaniis dadebiTi mdgradi reputaciis Seqmna 

sazogadoebaSi (gansakuTrebiT adgilobrivi 

sazogadoebis doneze, xolo masStaburi soci-

aluri programebis SemTxvevaSi _ erovnul da 

saerTaSoriso doneebze); 

• potencialuri investorebis mxridan interesis 

gaRviveba (gansakuTrebiT, Tu socialuri 

programebis ganxorcielebas Tan axlavs kom-

paniis saqmianobaSi gamWvirvalobis zrda so-

cialuri angariSgebis formebis gamoyenebiT).  

socialuri proeqtebis ganxorcieleba afar-

Toebs biznes-garemoSi partniorul kavSirebs (mim-

wodeblebi, sadazRvevo kompaniebi, bankebi da a.S.) 

saxelmwifo marTvis organoebTan (saministroebisa 

da regionuli administraciis departamentebis prog-

ramebis Sesabamisi mimarTulebebi), arasamTavrobo 

organizaciebTan, romlebic axorcieleben analogi-

ur socialur proeqtebs da asruleben kompaniis 

programebs, masobrivi informaciis saSualebebTan.  

swored es kavSirebi da mudmivad ganxorcie-

lebadi socialuri politika kompaniis bizness gar-

daqmnian socialurad pasuxismgeblurSi. aqve, am ga-

remoSi, biznesi poulobs partniorebs TavianTi in-
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teresebis gavlenis meqanizmis uzrunvelsayofad (ci-

vilizebuli lobirebisaTvis), maT Soris sakanon-

mdeblo iniciativebis kvalobaze, qmnis pirobebs 

mudmivi dialogisaTvis SesaZlo partniorebTan da 

gavlenis sferos gafarToebisaTvis, qmnis axal ele-

mentebs saxelmwifo marTvis sistemaSi. 

amrigad, socialuri programebis ganxorcie-

leba iwvevs pozitiur cvlilebebs kompaniis saqmia-

nobaSi da upiratesobebs aniWebs konkurentul gare-

moSi.  

 

 

Tema 2. saerTaSoriso kompaniebi msoflio 

arenaze 

 

ukanasknel periodSi mZlavri saerTaSoriso 

kompaniebis saqmianoba, romelTa ekonomikuri Zala-

ufleba bevrad aWarbebs mravali qveynis potenci-

als, Tvisebrivad cvlis TviT msoflio meurneobis 

marTvis sistemas. amJamad msoflioSi nebismier 

msxvil korporacias mravali qveynis yovelwliur 

Semosavalze meti mSp gaaCnia. ase mag., jer kidev 80-

iani wlebis bolos „Exxon Corporation~-is yovelwliu-

ri Semosavali aRemateboda koreis an indoneziis 

mSp-s; „Royal Dutch Shell~-is wliuri Semosavlebi ufro 

maRalia, vidre belgiis, CexeTis an argentinis mSp; 

„General Motors~- is mTliani wliuri Semosavlebi av-

striis mSp-s aRemateba; „Mobil~-is Semosavlebi daniis 

da fineTis mSp-s aRemateba; „Ford Motor Company~-is yo-
velwliuri Semosavlebi metia tailandis mSp-ze da 

sxv. Tu jer kidev XX saukunis naxevarSi msoflio 

ekonomikuri wesrigis mTavar regulatorebad Zlie-

ri qveynis mTavrobebi gvevlinebodnen, XX saukunis 
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bolos Camoyalibda Taviseburi „samxelisuflebia-

noba~. nacionaluri mTavrobebis garda msoflio-sa-

meurneo urTierTobebze zegavlenas superkompaniebi 

– transnacionaluri kompaniebi (tnk) da zesaxelmwi-

fo organizaciebi axdenen (iseTi, rogoricaa rekon-

struqciisa da ganviTarebis msoflio banki, saerTa-

Soriso savaluto fondi da a.S.). suverenul saxel-

mwifoebs (m.S. saqarTvelosac) sul ufro uxdebaT 

angariSis gaweva msoflio sameurneo urTierTobaTa 

am axal subieqtebTan jer ekonomikur, Semdeg ki po-

litikur sferoSi. zogierTi ekonomisti miiCnevs, 

rom saxelmwifoebis zegavlena sustdeba, realuri 

Zalaufleba sul ufro gadadis tnk-ebze da maT mi-

er kontrolirebad institutebze.  

Tu erovnuli xelisufleba Tavisi moqalaqeebis, 

xolo zesaxelmwifoebrivi organizaciebi – Tanadam-

fuZneblebis kontrolis qveS imyofeba, transnaciona-

luri biznesis liderebs aravin irCevs da aravis wi-

naSe arian angariSvaldebulni. mogebis gamo saerTa-

Soriso oligarqebs SeuZliaT seriozuli ziani mia-

yenon maRalganviTarebuli qveynebis ekonomikasac ki, 

amasTan Tavi aaridon yovelgvar pasuxismgeblobas. 

aqedan gamomdinare, tnk-ebis saqmianobis Sedegebi bev-

radaa damokidebuli mTavrobebis, sazogadoebrivi da 

zesaxelmwifoebrivi organizaciebis mxridan maT saq-

mianobaze kontrolis ganxorcielebaze.  

aRsaniSnavia isic, rom mcire kompaniebic sul 

ufro erTvebian saerTaSoriso biznesis sferoSi. 

Nnebismieri mewarme SeiZleba aRmoCndes ucxouri ma-

salebisa da mowyobilobis gamoyenebis, ucxour kapi-

talTan konkurentuli brZolis warmoebis, an Tavisi 

produqciis sazRvargareTis bazarze gasaRebis auci-

leblobis winaSe. vaWrobis farTo ganviTarebam ko-
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munikaciis eleqtronuli saSualebebis ganviTarebiT 

sruliad axali SesaZleblobebi warmoaCina mcire 

kompaniebisaTvis. Tanamedrove pirobebSi kargad Se-

muSavebuli veb-gverdi nebismier kompanias, miuxeda-

vad misi zomebisa, saSualebas aZlevs gaafarTovos 

Tavisi biznesi bazris segmentiT, romelic moicavs 

momxmareblebs mTel msoflioSi, calkeul qveyanaSi 

fizikuri yofnis aucileblobis gareSe. amgvari Se-

saZlebloba arsebiTad aiolebs msoflio bazarze 

mcire sawarmoTa gasvlis process. garda amisa, in-

formaciuli teqnologiebis, kerZod, internetis ga-

moyenebiT mcire sawarmoebs danaxarjTa Semcirebis 

rigi SesaZleblobebi eZleva, rac ufro msxvil fir-

mebTan warmatebuli konkurirebis sawindaria. amri-

gad, msoflios sxvadasxva qveynis politikuri sis-

temebi da kulturuli cxovreba sul ufro urTier-

TdakavSirebuli xdeba. Sesabamisad, biznesis warmar-

Tva globalizaciis pirobebSi sruliad axlebur 

midgomas moiTxovs mewarmeebisa da menejerebis mxri-

dan. magaliTad, mraval kompaniaSi farTod mimarTa-

ven warmoebisa da dabalkvalificiuri samuSao adgi-

lebis gadatanas sazRvargareTis qveynebSi, amasTan 

umetes SemTxvevaSi es keTdeba iafi samuSao Zalis 

daqiravebiT meti mogebis miRebis mizniT. zogierT 

SemTxvevaSi amgvari praqtika iwvevs arasasurvel Se-

degebs, igi SeiZleba gaxdes kidevac fundamentalu-

ri problemebis mizezi, romelic dakavSirebulia 

adamianis uflebebis darRvevasTan. da swored aq ik-

veTeba Tanamedrove pirobebSi saerTaSoriso bizne-

sis erT-erTi urTulesi problema _ kompaniis misa-

Rebi eTikuri standartebisa da socialuri pasuxis-

mgeblobis sazRvrebis dadgena ucxouri qveynebis 

teritoriaze biznesis warmoebis procesSi. swored 
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amitom metad aqtualuria saerTaSoriso biznesis 

eTikisa da socialuri pasuxismgeblobis arsSi da 

specifikaSi garkveva. 
saerTaSoriso iniciativebi biznesis socialuri 

pasuxismgeblobis sferoSi. biznesis socialuri pa-

suxismgeblobis Camoyalibebis problemebi mniSvne-

lovan adgils ikaveben gavleniani saerTaSoriso 

organizaciebis saqmianobaSi, aerTianeben saqmiani 

wreebis, sxvadasxva qveynebis sazogadoebrivi da sa-

xelmwifoebrivi struqturebis Zalisxmevas. ZiriTadi 

mizezebi, romlebmac dRis wesrigSi daayenes socia-

luri pasuxismgeblobis xelmZRvaneli principebis 

SemuSaveba, SemdegSi mdgomareobs: globalizacia; 

saxelmwifo seqtoris SezRudva socialur sferoSi; 

kerZo kapitalis gadaadgileba erovnul sazRvrebs 

gareT (qveynebis ekonomikuri dasusteba); kerZo aqti-

vebisa da mogebis mniSvnelovani zrda (zegavlena 

politikur gadawyvetilebaTa miRebaze); 

unda aRniSnos, rom evropaSic regularulad 

tardeba analitikuri gamokvlevebi bsp-s sferoSi. 

ukanasknel periodSi ruseTSic SeiniSneba aRniSnul 

Tematikaze publikaciebis mozRvaveba, saidanac SeiZ-

leba davaskvnaT, rom bsp ruseTSi jer mxolod Ta-

visi ganviTarebis sawyis etapzea. ruseTSi biznesis 

socialur rolze da bsp-s ZiriTad Taviseburebebze 

naTel warmodgenas iZleva 2003 wels gaero-s ganvi-

Tarebis programis mxardaWeriT menejerTa asociaci-

is mier Catarebuli gamokvleva: „korporaciuli so-

cialuri pasuxismgebloba: sazogadoebrivi molodi-

ni~. amave asociaciis mier 2004 wlis noemberSi mos-

kovSi Catarda saerTSaoriso konferencia „biznesis 

axali socialuri rolis ZiebaSi~. 
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2000 wels umaRlesi donis msoflio Sexvedraze 

“socialuri ganviTarebis uzrunvelyofa yvelasaT-

vis” gaeros maSindeli saxelmwifo mdivnis k. ananis 

mier warmodgenil iqna moxseneba “kerZo seqtoris 

socialuri pasuxismgeblobis rolis Sesaxeb xel-

mZRvaneli principebis SemuSaveba”. gaeros aRniSnul 

dokumentSi: mocemulia cnebebi da ganmartebebi, 

romlebic biznesis socialuri pasuxismgeblobis 

elementebis formirebis, misi formebis ganviTarebis 

donis Sefasebis saSualebas iZlevian; mocemulia mi-

Rebuli iniciativebis zogadi mimoxilva (pirvel 

rigSi, qcevis kodeqsis SemuSavebis); Camoyalibebu-

lia samTavrobaTaSoriso midgomebi bsp-s mimarT; 

gansazRvrulia bsp-s saerTaSoriso standartis meqa-

nizmebi; mocemulia daskvnebi da rekomendaciebi. 

davosis yovelwliuri Sexvedrebi ekonomikuri 

forumis farglebSi cxadyofen msoflio ekonomiku-

ri da biznes-elitis mzadyofnas awarmoon mudmivi 

konsultaciebi saxelmwifoebis politikur xel-

mZRvanelobasTan. konferenciebis Tematika moicavs 

ekonomikur, savaWro, safinanso problemebs, magram 

gamomdinareobs msoflio ganviTarebis politikuri 

tendenciebidan. swored davosis forumze 1999 wels 

gaJRerebul iqna gaeros maSindeli saxelmwifo 

mdivnis k. ananis iniciativa biznes-sazogadoebasTan 

globaluri paqtis (Global Compact) dadebis Taobaze. 

globaluri paqtis iniciativis warmoSobis mi-

zezebi Semdegia: 

• globalizaciis mzard tempebis kvalobaze 

socialuri daZabulobis zrda; 

• 500 umsxvilesi saerTaSoriso samrewvelo 

korporacia akontrolebs warmoebis msof-

lio moculobis 25%-s da mniSvnelovan gav-
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lenas axdens msoflio ganviTarebis proce-

sebze; 

• msoflio biznesi flobs uzarmazar resur-

sebs da rigi adrindeli iniciativiT ukve ga-

moavlina keTili neba socialuri pasuxis-

mgeblobis amaRlebis Sesaxeb.  

globaluri paketi moicavs 9 princips adamianis 

uflebaTa, SromiTi urTierTobebisa da garemos 

dacvis sferoSi. amJamad mas miuerTda aseulobiT 

umsxvilesi kompania sxvadasxva qveynidan, maT Soris 

_ aSS, SvedeTi, norvegia da a. S.  

biznesis socialuri pasuxismgeblobis kidev 

erT saerTaSoriso meqanizms korporaciuli qcevis 

wesebi warmoadgenen. isini Cveulebriv muSavdeba qce-

vis kodeqsisa da saqmiani eTikis saxiT. unda aRiniS-

nos, rom 1970-1980-ian wlebSi gaeros doneze adgili 

hqonda mcdelobas transnacionaluri korporaciebis 

(tnk) qcevis kodeqsis SemuSavebas, romelic maT saq-

mianobas garkveul CarCoSi moaTavsebda. es mcdelo-

ba winaaRmdegobas waawyda da 1992 wels molaparake-

bebi tnk-ebis qcevis kodeqsis SemuSavebaze SeCerda. 

Tumca, 2002 wels 36 umsxvilesma tnk-ma mainc xeli 

moawera ganacxads „korporaciul moqalaqeobaze~, 

romelSic aRiarebul iqna bsp-s aucilebloba. 2003 

wels ki gaeros adamianis uflebaTa komisiam moiwo-

na „transnacionaluri korporaciebis pasuxismgeb-

lobis normebis~ konvenciis proeqti, romelic 

msxvil bizness igive valdebulebebs akisrebs, rac 

saxelmwifos. Sromis saerTaSoriso organizaciis 

(Sso) monacemebiT amJamad ukve SemuSavebulia 215 sa-

erTaSoriso korporaciuli qcevis kodeqsi, maT So-

ris 80% _ transnacionaluri korporaciebis. amri-

gad, konkretul kompaniaze profesiuli sazogadoe-
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bac zegavlenas axdens korporaciuli procedurebis 

meSveobiT.  

qcevis kodeqsebi biznesis socialuri pasuxis-

mgeblobis udavod mniSvnelovani meqanizmia, magram 

maT ramdenadme sagrZnobi Sedegi ar eqneba, Tuki ar 

iarsebobs maT dacvaze gare da Sida kontroli. kon-

trolis meqanizmebi dawesebul standartebs warmo-

adgenen, romlebic muSavdeba sxvadasxva saerTaSori-

so organizaciebis mier. es aCvena korporaciebis so-

cialur pasuxismgeblobaze da saqmianobaze informa-

ciis wardgenis wesebmac.  

qvemoT CamoTvlilia organizaciebi, romlebic 

axorcieleben amgvari standartebis SemuSavebas: 

• angariSgebis wardgenis globaluri iniciati-

va (GRI). dawesebulia ekologiurad sufTa eko-

nomikis koaliciis (CERES) iniciativiT 1997 

wels, aerTianebs kompaniebs, biznes-asociaci-

ebs, arasamTavrobo organizaciebs, gaeros sis-

temis organizaciebs, eqspertebs. SeimuSavebs 

angariSgebas kompaniis mdgradobis Sesaxeb, 

socialuri saqmianobis maCveneblebis CaT-

vliT; 

• ekonomikuri prioritetebis sabWos akredita-

ciuli saagento (SEPAA). dawesebulia 1997 

wels kerZo da saxelmwifo seqtorebis warmo-

madgenlebis mier. maT mier SemuSavebulia da 

danergilia socialuri angariSis standarti 

“socialuri pasuxismgebloba” SA 8000; 
• socialuri da eTikuri pasuxismgeblobis in-

stitutma 1999 wels SeimuSava saerTaSoriso 

standarti AA 1000. standartis Semadgenloba-

Sia indikatorebi, romlis mixedviT SeiZleba 

Catardes socialuri da eTikuri auditi.  
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socialuri saqmianobis standartizacias Seud-

ga uamravi tnk, msxvili kompania, romlebic daitere-

sebulni arian TavianTi saqmiani reputaciis ganmtki-

cebaSi, klienturis bazis, investiciis mozidvaSi, 

saxelmwifosa da sazogadoebas Soris dialogis 

gaRrmavebaSi.  
kompaniis socialurad pasuxismgebluri poli-

tikis upiratesobebi.  

kompaniis socialurad pasuxismgebluri poli-

tikis upiratesobebs ganekuTvneba Semdegi sami um-

niSvnelovanesi niSan-Tviseba: 

kompaniis reputaciisa da imijis ganmtkiceba. 
kompaniis saqmianobaSi socialuri mimarTuleba, 

korporaciuli qcevis kodeqsisa da saqmiani eTikis 

dacva ganapirobeben misi reputaciisa da imijis gan-

mtkicebas sazogadoebasa da saxelmwifoSi. kompaniis 
socialurad pasuxismgebluri praqtika Sida da gare 

socialuri proeqtebis realizaciaSi mis saqmiano-

bas sazogadoebisaTvis ufro gamWvirvales da Rias 

xdis, amyarebs partniorul kavSirebs saxelisuflo 

struqturebTan, amcirebs ra amiT warmomadgenlobiT 

da sareklamo danaxarjebs, da amagrebs kvalifici-

ur kadrebs kompaniaSi.  

biznesis marTvis xarisxis amaRleba. biznesis 

socialurad pasuxismgebluri warmarTva uSualo 

asaxvas poulobs kompaniis marTvis xarisxis amaRle-

baSi. kompaniebs, romlebic misdeven biznesis warmar-

Tvis socialurad pasuxismgeblur praqtikas, iseTi 

upiratesobebi eniWebaT, rogoricaa personalis Sro-

mis nayofierebis amaRleba, operaciuli xarjebis 

Semcireba, agreTve gayidvebis gazrda da klientebis 

loialurobis amaRleba.  
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investiciuri mimzidvelobis amaRleba. kompani-
is CarTva saerTaSoriso angariSgebis sistemaSi (maT 

Soris socialuri) afarToebs saerTaSoriso biznes-

Si monawileobis, investorebis mozidvis SesaZleb-

lobebs, rac iwvevs kapitalizaciis gazrdas. A 

amrigad, sakuTari programebis ganxorcielebas 

an adgilobriv xelisuflebasa da arakomerciul 

organizaciebTan erTobliv proeqtebSi monawileo-

bas, kompaniasTvis moaqvs rogorc Sida, ise gare xa-

siaTis sargebloba, kerZod: 

• izrdeba TanamSromelTa loialuroba da 

iniciativianoba; 

• myardeba reputacia da imiji; 

• xorcieldeba samuSao Zalis bazarze SeRwe-

va; 

• viTardeba TanamSromelTa unar-Cvevebi, rac 

iwvevs karierul winsvlasa da kadrebis ad-

gilze damagrebas; 

• myardeba urTierTobebi klientebTan; 

• moizideba axali partniorebi; 

• inergeba inovaciuri modelebi; 

• umjobesdeba produqtis an momsaxurebis xa-

risxi; 

• mcirdeba riski da izrdeba mdgradoba kri-

zisis dros; 

• myardeba kavSirebi adgilobriv sazogadoe-

basTan da xelisuflebasTan; 

• farTovdeba axal bazrebze SeRweva; 

• umjobesdeba finansuri maCveneblebi. 
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Tema 3. eTika da eTikuri problemebi 

saerTaSoriso kompaniebSi 
 

kompaniis saxeliT miRebuli nebismieri gadaw-

yvetilebis mizani mdgomareobs am kompaniis Semosav-

lebis donis amaRlebasa da danaxarjTa moculobis 

SemcirebaSi. umetes SemTxvevaSi gadawyvetilebis mi-

Reba da kompaniis xelmZRvanelTa da personalis Za-

lisxmeva orientirebulia socialurad misaReb qme-

debebze. Tumca, zogierT SemTxvevaSi calkeul mu-

SakTa da kompaniis qmedebebi arsebiTad scildeba 

misaReb socialur normebs.  

 ukanasknel wlebSi mniSvnelovnad momravlda 

kompaniis an maTi saxeliT moqmed pirTa miuRebeli, 

araeTikuri qmedebebi. mTel msoflioSi sazogadoe-

bisa da sakanonmdeblo organoebis yuradReba miip-

yro sakmaod cnobili kompaniebis (Enron, WorldCom, 
Tyco, Arthur Andersen, Nestle, Royal Ahold NV) araeTikurma 

qmedebebma. uolstritze ramdenime cnobili sainves-

ticio bankis TanamSromlebi gaasamarTles kompania-

klientebis mosalodneli Serwymis Sesaxeb insaide-

ris (insider) informaciis piradi miznebisaTvis gamo-

yenebisaTvis; E.F. Hutton, msxvili sabrokero firma, 

gakotrda mas Semdeg, rac igi mxilebul iqna bank-

klientebis ramdenime milioni dolariT motyuebaSi. 

kompania Drexel Burnham Lambert, odesRac cnobili sa-

investicio banki, gakotrda, xolo mis xelmZRvanels 

maikl milkens, romelmac mxolod erT weliwad-

SiD550 mln. dolari gamoimuSava, Seufardda !0 wliT 

Tavisuflebis aRkveTa fasiani qaRaldebis Sesaxeb 

kanonis darRvevebTan dakavSirebiT; sxva sainvesti-

cio banki, Salomon Brothers, gaexvia saxazino obliga-

ciebTan skandalSi, ramac gamoiwvia mmarTvelobis 
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Tavmjdomarisa da sxva xelmZRvaneli pirebis daT-

xovna. es da sxva mravali SemTxveva sakmaod gaxma-

urda da daafiqra sazogadoeba zogadad biznesis 

eTikaze. amrigad, saqmiani samyaros internacionali-

zaciis kvalobaze sul ufro SeimCneva kompaniebisa 

da menejerebis mzardi interesi eTikisa da socia-

luri pasuxismgeblobis sakiTxebisadmi.  

 ramdenime xnis win Catarebulma gamokvlevebma 

gviCvenes, rom umsxvilesi amerikuli kompaniebi yve-

la qmedebaSi eTikuri standartebis mimdevrebi ari-

an. metic, rogorc aRmoCnda, biznesis eTikurobasa 

da mis grZelvadian rentabelobas Soris dadebiTi 

damokidebuleba arsebobs. mag., Chase Bank dokumenteb-
Si amtkicebdnen, rom eTikuri normebis mkacri dacva 

mogebis zrdas astimulirebda, rac daexmara mas, 

jer erTi, jarimebisa da iuridiuli danaxarjebis 

acilebaSi, meorec, klientebTan ndobiTi urTierTo-

bebis damyarebaSi da axlebis mozidvaSi, da mesamec, 

maRalkvalificiri TanamSromlebis mozidvasa da Se-

narCunebaSi.  
biznesis eTika1 (Business Ethics) ganixileba ro-

gorc eTikuri principebis gamoyeneba kompaniis saq-

mianobaSi. eTikuri qcevis maRali standartebi moiT-

xovs, rom kompaniam patiosneba da miukerZoebloba 

gamiCinos yvelasTan, visTanac ki urTierTobas amya-

                                                 
1 biznesis eTika rogorc mecnierebis sagani, XX saukunis 70-ian 
wlebSi aSS-Si Camoyalibda. am periodSi samecniero presa da 
saqmiani samyaro sul ufro met erTsulovnebas avlenen profe-
sional biznesmenTa „eTikuri cnobierebis~ amaRlebis aucileb-
lobasTan dakavSirebiT. gaxSirda msjelobebi „sazogadoebis 
winaSe korporaciebis pasuxismgeblobis~ amaRlebis aucileblo-
baze. XX saukunis 80-iani wlebis dasawyisSi biznesis eTika spe-
cialistebis kvlevis umniSvnelovanesi sagani gaxda _ gamoica 
mravali wigni da aSS-Si biznesis skolebis umetesobam igi Ta-
vis saswavlo programebSi CarTo. 
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rebs. biznesis eTikisadmi kompaniis erTgulebis sa-

zomi SeiZleba iyos iseTi faqtorebi, rogoricaa 

produqciis usafrTxoeba da xarisxi, patiosneba Ta-

namSromlebTan da kontragentebTan urTierTobaSi, 

marketingisa da sareklamo saqmianobis koreqtuli 

warmarTva, konfidencialuri informaciis pirad 

miznebSi argamoyeneba, sazogadoebriv RonisZiebebSi 

monawileoba, korufciul garigebebSi monawileobasa 

da biznesis kanonsawinaaRmdego meTodebis gamoyene-

baze uaris Tqma da a. S. 

eTikuri cnobierebis donis amaRlebis aucileb-

loba gansakuTrebiT aqtualuria Tanamedrove biz-

nesSi momxdari istoriuli cvlilebebis, gansakuT-

rebiT ki korporaciulobis donis amaRlebis, fonze. 

Tanamedrove korporaciebSi biurokratiuli organi-

zaciuli struqturebis zrdis kvalobaze ikveTeba 

maTTvis damaxasiaTebeli tendencia, romelic ierar-

qiulad zemdgomi pirisadmi usityvo morCilebaSi 

mdgomareobs. es tendencia Trgunavs pirad iniciati-

vas, rac uamrav eTikur problemas uqmnis im pirebs, 

romlebic pasuxismgebelni arian gadawyvetilebebis 

miRebaze. Tavis mxriv, es iwvevs iseT viTarebas, ro-

desac kargi da patiosani adamianebic ki cud da 

uRirs saqciels sCadian, Tumc ki SeiZleba es kor-

poraciis sakeTildReod keTdebodes. amasTan, aRsa-

niSnavia isic, rom eTikur saqciels TiToeuli indi-

vidisaTvis Taviseburi specifika aqvs. magaliTad, 

zogierTi adamiani, romelic cariel oTaxSi fuls 

poulobs, sworad miiCnevs mis datovebas (miTvise-

bas); sxvas SeiZleba azrad mouvides Caabaros igi 

dakarguli nivTebis biuroSi; zogierTi ki bunebri-

vad miiCnevs mis gamoyenebas saqvelmoqmedo miznebi-

saTvis. amrigad, miuxedavad imisa, rom calkeuli in-
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dividisaTvis qcevis eTika ganisazRvreba misi Sexe-

dulebebisamebr, cneba “eTikuri saqcieli” (ethical 
behavior) umetes SemTxvevaSi gulisxmobs iseT saqci-

els, romelic TanxmobaSia sazogadod aRiarebul 

socialur normebTan; “araeTikuri saqcieli” 

(unethical behavior) ki ewinaaRmdegeba sazogadod aRia-
rebul socialur normebs. individis yofaqcevis 

eTika ganisazRvreba sxvadasxva faqtorebis erTob-

liobiT (aRzrda, garemo, religia, qveyana). 

zogierTi avtori Tvlis, rom biznesSi xel-

mZRvaneloben sakuTari eTikuri mosazrebebiT, rom-

lebsac axasiaTeben rogorc “TamaSis wess biznesSi” 

(Carr, 1968), sadac, iseve, rogorc nebismier SejibrSi, 

sakuTari wesebi arsebobs. pokerSi TamaSis analogi-

is gamoyenebiT (sadac warmatebis sawindari blefis 

unaria) e. kari acxadebs, rom “aravis ara aqvs ufle-

ba Seafasos TamaSis wesebi biznesSi samarTlianobis 

standartebiT, ramdenadac isini arsebiTad gansxvav-

debian Cvens sazogadoebaSi gabatonebul tradiciu-

li moralisagan (Carr, 1968, 139). is Tvlis, rom biz-

nesSi centraluri adgili ukavia blefs, rac arc 

erTi mxrisaTvis araa saidumlo. mecnierTa sxva 

jgufi (magaliTad, Drucker, 1981; FFrederick da sxv., 1992) 
miiCnevs, rom biznesmenebi, iseve, rogorc sazogadoe-

bis danarCeni wevrebi, kanonis farglebSi unda moq-

medebdnen. saqmiani eTika moiTxovs, rom “organiza-

cia an individi unda iqceodes moralis filosofi-

is zedmiwevniT gaTvlili wesebis Sesabamisad” (Robin 
and Reidenbach, 1987, gv. 45) 

biznesis istoriaSi eTikur problemebs Soreul 

warsulSi aqvs fesvebi gadgmuli. samrewvelo kompa-

niebis eTikuri qcevis tradiciebi daaxloebiT or 

saukunes iTvlis. aTvlis wertili samrewvelo revo-
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luciis dasawyisia: 

 

1803-

1876ww 

titus sol-

ti 

safeiqro muSakTa Semwe-

obebi  

1830-

1898ww. 

ieremia ko-

ulmen 

Mmdogvi  qvelmoqmedeba; 

xsnis armia; 

1839-

1922ww. 

jorj ked-

beri 

Sokola-

di 

muSakTa Semwe-

obebi  

1836-

1925ww. 

jozef ro-

untri 

Sokola-

di  

muSakTa Semwe-

obebi  

1851-

1925ww. 

uiliam le-

veri 

saponi muSakTa Semwe-

obebi  

  

eTikuri problemebi moralis filosofiis oT-

xi ZiriTadi skolis ganxilvis sagania. maT mier Se-

moTavazebuli principebi mokled SeiZleba Semdegna-

irad ganzogaddes: 

deontologia, anu “principis eTika”, rodesac 

nebismieri gadawyvetilebis Sefaseba xdeba moralu-

ri kanonebiT, e.i. qmedeba marTlzomieria, Tu igi 

TanxmobaSia sazogadoebisaTvis misaReb eTikur 

proncipebTan an kanonTan; 

utilitarizmi, anu “Sedegebis eTika” nebismieri 

gadawyvetilebis an qmedebis sargebels afasebs da 

sworad miiCnevs, Tu isini dadebiTi Sedegebis momta-

nia individTa umravlesobisaTvis an raime sikeTis 

matareblebi arian;  

teleologia, anu “miznis eTika”, uw. yovlisa 

miRweuli Sedegebis ganxilvas da Sefasebas axdens 

sawyis miznebTan maTi Sesabamisobis mixedviT. anu 

gadawyvetilebis Sefaseba efuZneba Sedegebis Sesaba-

misobas sawyis miznebTan; igulisxmeba, rom gonivru-

li qmedebebi, romlebic uzrunvelyofen korporaci-
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is funqcionirebis uwyvetobas, marTebulia da swo-

ria; 

egoizmi, anu “sakuTari interesis eTika”, asabu-

Tebs, rom ekonomikur qmedebaTa Sefasebis erTader-

Ti kriteriumebi SeiZleba iyos mxolod piradi an 

korporaciuli sargebeli. am principis mimdevroba, 

rogori paradoqsaluric ar unda iyos, SeiZleba ga-

moixatos sayovelTao keTildReobaSi, vinaidan saku-

Tari interesebis dakmayofilebis maqsimizacias ad-

gili eqneba mxolod im SemTxvevaSi, Tu adamiani 

awarmoebs iseT rames, ris SesaZenad sxva individebi 

mzad iqnebian gadaixadon Sesabamisi fasi. 
dRes mraval kompaniaSi Camoyalibebulia bizne-

sis eTikis sakuTari kodeqsi, garda amisa, isini ata-

reben swavlebis programebs, raTa miRweul iqnes Ta-

namSromlebis mier saqmiani eTikis moTxovnaTa swo-

ri aRqma. 

eTikuri relativizmi. eTikuri relativizmis 

mimdevrebi amtkiceben, rom moralis principebi gani-

sazRvreba uw. yovlisa im sazogadoebis mier, ro-

melSic maTi formireba moxda. ar arsebobs absolu-

turi eTikuri standarti, kulturuli konteqstis 

gareSe. qmedeba, romelic evropul qveynebSi misaRe-

bad iTvleba, axlo aRmosavleTSi SeiZleba miuRebe-

li aRmoCndes. kompaniebisaTvis, romlebic saqmiano-

ben saerTaSoriso doneze, eTikuri relativizmi me-

tad praqtikuli filosofiaa, gansakuTrebiT im Sem-

TxvevebSi, rodesac isini konkurireben msoflio do-

neze kompaniebTan, romelTa qveynis moraluri kodeq-

sebi arsebiTad gansxvavebulia. 

 
M 
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Tema 4. kompaniebis poziciebi socialuri 

pasuxismgeblobisadmi 
 

kompaniebis mkveTrad gansxvavebuli poziciebi 

gaaCniaT socialur pasuxismgeblobasTan mimarTebiT. 

mag., pastei m., da grifini r. “saerTaSoriso biznes-

Si” am sakiTxTan dakavSirebiT oTx pozicias ganas-

xvaveben: obstruqcionistuls, Tavdacvis, Semgueblo-

bis, aqtiurs. kompaniebi, romlebsac obstruqcionis-

tuli pozicia (obstructionist stance) ukaviaT socialur 

pasuxismgeblobasTan mimarTebiT, umetes SemTxvevaSi 

minimalur Zalisxmevas mimarTaven socialuri prob-

lemebis an garemos dabinZurebis problemis gadaw-

yvetaze. rodesac amgvari kompaniebi ignorireben 

eTikur an samarTlebriv normebs, romlebic scilde-

bian misaRebi qmedebebis zRvars, maTi tipiuri reaq-

cia daiyvaneba am qmedebaTa uaryofamde an pasuxis-

mgeblobis acilebamde. mag., ramdenime wlis ukan Sve-

duri kompaniis ASTRA ucxour sawarmoTa umaRlesi 

xelmZRvanelobis zogierTi warmomadgenelTa misa-

marTiT Semovida braldeba, romelic amxelda maT 

profesionaluri eTikis darRvevaSi. menejerebs ada-

naSaulebdnen sxvadasxva samarTaldarRvevebSi, daw-

yebuli samuSao adgilze seqsualuri Zaladobidan, 

damTavrebuli kompaniis nivTebis piradi sargeblo-

bisaTvis gamoyenebiT. rodesac informaciam arsebul 

problemebze pirvelad gaJona, Sveduri kompaniis 

umaRlesma xelmZRvanelma pirebma Seqmnil viTareba-

Si garkvevis yovelgvari mcdelobis gareSe gamoric-

xes nebismieri samarTaldarRvevis faqti xelqveiTe-

bis mxridan. zustad amgvari iyo kompaniebis NESTLE-
sa da DANONE-is xelmZRvanelTa reaqcia, romelTac 

brali edebodaT 1981 wels xelmoweril saerTaSori-
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so xelSekrulebis darRvevaSi da romlebsac unda 

uzrunvelyoT kontroli dedis rZis Semcvleli 

rZis fxvnilis gayidvaze. am SeTanxmebebSi gansakuT-

rebiT xazgasmulia Cvil bavSvTa dedis rZiT kvebis 

mniSvneloba. miuxedavad amisa, kompaniebi NESTLE da 
DANONE avrcelebdnen TavianTi produqciis ufaso 

nimuSebs dasavleT afrikis qveynebSi, agreTve ar-

Rvevdnen bavSvTa kvebis fxvnilis SefuTvis etiketi-

rebis standartebs togosa da burkina-fasoSi. amas-

Tan, kompaniebi uaryofdnen raime darRvevis arsebo-

bas da cdiloben imis damtkicebas, rom maTi qmede-

bebi srulad Seesabameboda SeTanxmebis pirobebs. me-

tic, amJamad orive kompaniis xelmZRvaneloba gamoT-

qvams rwmenas, rom es SeTanxmebebi moZvelebulia 

SidsiT daavadebulTa da am virusiT inficirebulTa 

raodenobis mkveTri zrdis gamo. ZiriTadi mizezi am 

Sexedulebis sasargeblod mdgomareobs imaSi, rom 

bavSvTa kvebis am fxvnilis gamoyenebam SeiZleba Se-

amciros virusis gadacema inficirebuli dedisgan 

bavSvze ZuZuTi kvebis meSveobiT.  

 obstruqcionistul poziciasTan SedarebiT 

Tavdacvis pozicia (defensive stanse) erTi nabijiT wi-

naa socialur pasuxismgeblobasTan mimarTebiT. kom-

paniis Tavdacvis pozicia sazogadoebis winaSe val-

debulebebis TvalsazrisiT mdgomareobs imaSi, rom 

kompania yvelafers akeTebs, rac mas kanoniT moeT-

xoveba, magram ar mimarTavs araviTar damatebiT qme-

debebs. im kompaniebis xelmZRvaneloba, romlebic sa-

zogadoebis winaSe amgvari damokidebulebiT gamoir-

Cevian, amtkiceben, rom maTi samuSao _ mogebis gene-

rirebaa. magaliTad, aseT kompanias kanonis moTxov-

naTa Sesabamisad SeuZlia Tavis sawarmoSi daayenos 

garemos dabinZurebasTan brZolis mowyobiloba, mag-
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ram SeuZlia uari Tqvas ufro maRali xarisxis gam-

wmend mowyobilobaze, im SemTxvevaSic ki, Tuki is 

ufro metad Seamcirebda dabinZurebis dones. Tamba-

qos nawarmis gamomSveb kompaniebs, magaliTad, rogo-

ricaa Philip Morris, swored aseTi pozicia ukaviaT. 

aSS-Si kanoni aseT kompaniebs avaldebulebs gaake-

Tos gamafrTxilebeli warwerebi sigaretis SefuT-

vebze mowevis mavneblobis Sesaxeb, agreTve SezRu-

dos sareklamo gancxadebebi masobrivi informaciis 

saSualebebis garkveuli wris mier. sakuTar qveyana-

Si es kompaniebi kanonmorCilni arian, magram iyene-

ben TavianTi produqciis marketingis gacilebiT uf-

ro mZlavr meTodebs qveynebSi, sadac kanonmdebloba 

ar iTvaliswinebs raime SezRudvebs. mag., mravali 

afrikuli qveynis bazarze aqtiurad iyideba sigare-

ti, romelic ufro met kuprs da nikotins Seicavs, 

vidre aSS-is bazarze realizebadi sigareti; am qve-

yanaSi gayiduli sigaretis SefuTvaze praqtikulad 

ar aris gafrTxileba mowevis mavneblobaze. kompani-

ebs, romlebsac ukaviaT aseTi pozicia, naklebad 

midrekilni arian samarTaldarRvevaTa dafarvisken, 

vidre kompaniebi, romlebsac ukaviaT obstruqcio-

nistuli pozicia. es kompaniebi umetes SemTxvevaSi 

aRiareben TavianT Secdomebs da iReben aucilebel 

zomebs situaciis gamosasworeblad. 

 kompaniebi, romlebsac ukaviaT Semguebluri 

pozicia (accommodative stance) socialur pasuxismgeb-

lobasTan mimarTebiT, misdeven eTikur da samar-

Tlebriv moTxovnebs, magram amas garda zogierT 

SemTxvevaSi mimarTaven damatebiT qmedebebs. aseTi 

kompaniebi nebayoflobiT Tanxmdebian socialur 

programebSi monawileobaze, Tumca mxolod mas Sem-

deg, rac darwmundebian, rom esa Tu is programa nam-
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dvilad imsaxurebs kompaniis yuradRebas. kompaniebi, 

romlebsac ukaviaT aseTi pozicia, saqvelmoqmedo 

Tanxebs miznobrivad gamoyofen. amas garda, es kompa-

niebi xalisiT Tanxmdebian Semowirulobebze, maga-

liTad, mcire beisbolis ligis, mozardTa fexbur-

Tis sasargeblod. magaliTad, VodaPhone, afrikuli 

satelekomunikacio kompania, aris kriketis axalgaz-

rduli ligis sponsori pretoriaSi, samxreT afrika-

Si. magram, saqmec imaSia, rom viRacam unda “miawvdi-

nos xma“ am kompaniebs da mimarTos daxmarebis Sesa-

xeb, _ TviT kompaniebi ar iCenen gansakuTrebul aq-

tiurobas saqvelmoqmedebo obieqtis saZieblad. 

A socialuri pasuxismgeblobis yvelaze maRal 

xarisxs avlenen is kompaniebi, romlebsac ukaviaT aq-

tiuri pozicia (proactive stance) sazogadoebis moTxovni-
lebebis mimarT. Ees kompaniebi metad seriozulad 

ekidebian socialuri pasuxismgeblobis sakiTxebs. 

isini sazogadoebis ganuyofel nawilad miiCneven sa-

kuTar Tavs da aqtiurad eZeben sazogadoebriv ke-

TildReobaSi wvlilis Setanis saSualebebs. socia-

lur pasuxismgeblobasTan mimarTebiT aqtiuri pozi-

ciis saukeTeso magaliTs warmoadgens programa “ro-

nald makdonaldsis saxli” (Ronald McDonald House), ro-
melsac axorcielebs korporacia McDonald’s. ZiriTadi 
samedicino centrebis Soriaxlos ganlagebul ro-

nald makdonaldsis saxlebSi minimalur fasad SeuZ-

liaT icxovron avadmyof bavSvTa ojaxis wevrebs, 

romlebic gadian mkurnalobis kurss uaxloes same-

dicino dawesebulebebSi. aseTive aqtiuri pozicia 

socialuri pasuxismgeblobis mxriv ukavia gabriela 

melCiondas (Gabriela Melchiona), Stat menis kosmetikuri 
kompaniis Med Gab’s mflobels. arcTu ise didi xnis 

win mas SesTavazes 2 mln. dolaris Rirebulebis kon-
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traqti kompaniis produqciis TurqeTSi eqsportTan 

dakavSirebiT. gabrielam uari Tqva am metad sarfian 

garigebaze, rodesac gaigo, rom misi produqciis mo-

mavali eqsportiori iaraRiT vaWrobaSia gareuli _ 

sxvanairad, iseT saqmianobaSi, romelsac gabriela mi-

uReblad miiCnevs. aseTi da sxva qmedebebi, agreTve 

amgvari saxis sxva programebi scildeba akomodaciur 

pozicias _ isini metyveleben gulwrfel da qmediT 

mzrunvelobaze mTlianad sazogadoebrivi keTildRe-

obis amaRlebis mizniT. kidev ori magaliTi kompanie-

bis aqtiuri poziciisa _ BBody Shop da Ben@Jerry’s kom-
paniebis saqmianoba; am kompaniebis damokidebuleba 

socialuri pasuxismgeblobis sakiTxisadmi sayovel-

Tao aRfrTovanebis sagania.  

aRsaniSnavia, kompaniebis zemoaRniSnuli katego-

riebi ar warmoadgenen diskretuls, aramed mxolod 

asaxaven socialuri pasuxismgeblobis mimarT damo-

kidebulebis gansxvavebuli tipebis kontinuumis gar-

kveul fragments. kompaniebi yovelTvis ar xvdebian 

ama Tu im kategoriis farglebSi. magaliTad, saqvel-

moqmedo kompaniam “ronald makdonaldsis saxli” sa-

zogadoebis farTo aRiareba miiRo. meore mxriv, ram-

denime wlis ukan kompania McDonald’s seriozuli bra-

li dasdes imaSi, rom mas SecdomaSi Sehyavs momxma-

reblebi kvebis produqtebis sakvebi Rirebulebebis 

Taobaze, romlebic gamoiyeneba kompaniis swrafi 

momsaxurebis restornebis qselSi kerZebis mosamza-

deblad. zemoT moyvanil magaliTSi kompania ASTRA-
m obstruqcionistuli pozicia daikava. miuxedavad 

amisa, am kompaniis bevrma TanamSromelma da xel-

mZRvanelobis warmomadgenelma mravali saSualeba 

gamonaxes sazogadoebis ganviTarebaSi TavianTi 

wvlilis Sesatanad. 
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Tema 5. biznesis socialuri pasuxismgebloba  

da eTika praqtikaSi 

 

qvelmoqmedeba da biznes-resursebis sazogadoe-

bis sakeTildReod gamoyeneba jer kidev XIX s-Si 

iyo farTod gavrcelebuli. aSS-Si foladis mwarmo-

ebelma, endriu karnegim, mag., 350 mln. dolarze meti 

Cado socialur programebSi da 2000-ze meti sajaro 

biblioTeka aaSena. jon rokfelerma 550 mln. dola-

ri gaiRo da rokfeleris fondi daaarsa.  

mdidari mewarme-mrewveli filantropebi warmog-

vidgnen biznesis pasuxismgeblobaze da individualur 

qvelmoqmedebaze tradiciuli Sexedulebis damfuZneb-

lad. maT mier SemoTavazebuli modelebi sazogadoebas 

warmouCens biznesis axal SesaZleblobebs da midgo-

mebs, warmoadgens e.w. saganmanaTleblo egoizmis propa-

gandas.  

biznesis ganviTareba samrewvelo revoluciis 

epoqaSi damatebiT investiciebs saWiroebda kompanie-

bis saqmianobis gafarToebis dafinansebisaTvis. dasav-

leTis qveynebis mrewvelobaSi finansuri resursebis 

mozidva kompaniebis aqciebis emisiis formiT xdeboda. 

ekonomikis ganviTarebis kvalobaze izrdeboda aqcio-

nerTa raodenobac, kerZo pirebs enacvleboda finansu-

ri institutebi, rogoricaa sadazRvevo kompaniebi da 

sapensio fondebi, romlebic ar iyvnen aqtiurad Car-

Tulni biznesis marTvaSi, isini niSnavdnen menejerebs, 

ramac mniSvnelovani cvlilebebi gamoiwvia aqcioner-

Ta kompaniis saqmianobaSi. menejmenti sul ufro emij-

neboda mesakuTreebs, rac negatiurad aisaxa filan-

tropiis SesaZleblobebzec. naklebad savaraudoa, rom 

yvela maTgans erTdroulad mouva TavSi azri saqvel-

moqmedo saqmianobis aucileblobis Sesaxeb. ufro me-

tic, SeiZleba winaaRmdegic ki iyvnen nebismieri saq-
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velmoqmedo aqciebis. kidev erTi winaaRmdegoba mdgo-

mareobs imaSi, rom eTikuri problemebi gamoirCevian 

sirTuliT, cvalebadobiTa da mravalsaxeobiT. metad 

rTulia samuSao adgilze eTikis problemebze zrunva. 

gacilebiT martivia am problemebis ignorireba da ga-

dawyvetilebebis miReba wminda ekonomikuri mosazrebe-

bidan gamomdinare. ekonomikuri imperativi karnaxobs 

biznesis finansuri sakiTxebis prioritets. da mxo-

lod maTi gadawyvetis Semdeg, “Tavisufal dros” Se-

iZleba dro daeTmos socialur da ekologiur prob-

lemebs. amrigad, pasuxismgebloba filantropiaze ga-

daecema saqvelmoqmedo sazogadoebebs, radganac, ro-

gorc ityvian, “biznesis saqme _ biznesia”.  

meore mxriv, xelmZRvanelTa nawili ar eTanxmeba 

im mosazrebas, rom socialuri pasuxismgebloba wina-

aRmdegobaSia biznesis interesebTan, amasTan xazs us-

vamen, rom mocemul SemTxvevaSi ar Rirs moklevadiani 

dadebiTi efeqtebis imedad yofna. kompaniis sargebeli 

SeiZleba gamoixatos muSakTa gazrdil motivaciaSi, 

momxmarebelTa loialobis amaRlebaSi, sazogadoebas-

Tan da masobrivi informaciis saSualebebTan urTier-

Tobebis gaumjobesebaSi, rac xels Seuwyobs mis war-

matebebs grZelvadian periodSi.  

droTa ganmavlobaSi socialuri pasuxismgeblo-

bis formebi icvleba, farTovdeba da ixveweba. kompani-

ebi msgavs aqciebSi xSirad pirad da Tavisi muSakebis 

monawileobas aniWeben upiratesobas. XX saukunis 80-

ian wlebSi 500-ze metma firmam SeimuSava socialuri 

programebi1, romlebic maT TanamSromlebs sazogadoe-

                                                 
1 socialuri programebi – korporaciis mier nebayoflobiT gan-
xorcielebuli saqmianobaa garemos dacvis, personalis ganviTa-
rebis, Sromis xelsayreli pirobebis Seqmnis, adgilobrivi sa-
zogadoebrivi dajgufebebis xelSewyobis mimarTulebiT, saqvel-
moqmedo saqmianoba da keTilsindisieri saqmiani praqtika. amas-
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bisaTvis sasargeblo proeqtebSi monawileobis SesaZ-

leblobas aZlevda. kompaniebis midgoma am saqmis mi-

marT arsebiTad gansxvavebuli iyo. 

Aamrigad, korporaciis socialuri aqtiurobis 

erT-erTi forma socialuri programebis ganxorcie-

lebaa. socialuri aqtiurobis programebis ganmas-

xvavebel Taviseburebebs warmoadgens maTi ganxorci-

elebis nebayoflobiToba, sistemuri xasiaTi da kor-

poraciis ganviTarebis misiasTan da strategiasTan 

kavSiri. korporaciebi ganaxorcieleben: 

_ sakuTar programebs; 

_ saxelmwifoebrivi marTvis adgilobriv, regi-

onalur da federalur organoebTan partniorobis 

programebs; 

_ arakomerciul organizaciebTan partniorobis 

programebs; 

_ sazogadoebriv organoebTan da profesiona-

lur gaerTianebebTan TanamSromlobis programebs; 

amJamad Tanamedrove kompaniebis mier ganxorcie-

lebuli socialuri programebis ZiriTadi mimarTu-

lebebia: 

keTilsindisieri saqmiani praqtika – korpora-

ciis socialuri programebis mimarTulebaa, romlis 

mizania mimwodeblebs, biznes-partniorebs da korpo-

raciis klientebs Soris keTilsindisieri saqmiani 

praqtikis miRebisa da gavrcelebis xelSewyoba. 

bunebisdamcavi saqmianoba da resursdazogva –
korporaciis socialuri programebis mimarTulebaa, 

romlebic xorcieldeba korporaciis iniciativiT 

garemoze mavne zemoqmedebis Semcirebis mizniT (bu-

nebrivi resursebis ekonomiuri moxmarebis, narCene-

                                                                                                        
Tan, mTavar kriteriums warmoadgns programebis Sesabamisoba 
biznesis ganviTarebis miznebsa da strategiasTan. 
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bis ganmeorebiTi moxmarebisa da utilizaciis, gare-

mos dabinZurebis aRmofxvris, ekologiurad usaf-

rTxo sawarmoo procesis organizaciis, ekologiu-

rad usafrTxo satransporto gadazidvebis organi-

zaciis programebi). 

adgilobrivi sazogadoebis ganviTareba –korpo-
raciis socialuri programebis mimarTulebaa, rome-

lic nebayoflobiT sawyisze xorcieldeba da mowo-

debulia wvlili Seitanos adgilobrivi sazogadoe-

bis ganviTarebaSi (socialuri programebi da mosax-

leobis socialurad daucveli fenebis xelSewyobis 

aqciebi, bavSvebisaTvis daxmarebis gaweva, sabinao-ko-

munaluri meurneobis da kulturul-istoriuli mniS-

vnelobis obieqtebis SenarCunebis da ganviTarebis 

xelSewyoba, adgilobrivi kulturul-saganmanaTleb-

lo da sportuli organizaciebis da RonisZiebebis 

sponsoroba, socialurad mniSvnelovan gamokvlevaTa 

xelSewyoba, saqvelmoqmedo aqciebSi monawileoba). 

personalis ganviTareba – korporaciebis socia-
luri programebis mimarTulebaa, romelic tardeba 

personalis ganviTarebis strategiis farglebSi ni-

Wieri TanamSromlebis mozidvisa da SenarCunebis 

mizniT (swavleba da profesionaluri ganaTleba, 

Sromis anazRaurebis motivaciuri sqemebis gamoyene-

ba, dasvenebis pirobebis Seqmna, organizaciaSi Sida 

komunikaciebis SenarCuneba, muSakTa monawileoba 

mmarTvelobiTi gadawyvetilebebis miRebaSi. 

socialurad pasuxismgebeli restruqturizacia 
– aris korporaciis socialuri programebis mimar-

Tuleba, romelic uzrunvelyofs restruqturizaci-

is Catarebas socialuri pasuxismgeblobis principi-

dan gamomdinare, uw. yovlisa, korporaciis persona-

lis interesebSi. 
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socialurad pasuxismgebeli investireba – in-

vestireba, romelic mdgomareobs ara marto finansu-

ri Semosavlebis gazrdaSi, aramed socialuri mizne-

bis realizaciaSi, Cveulebriv, eTikuri normebis 

dacviT moqmed korporaciebSi investirebis gziT.  

moviyvanT ramdenime cnobili kompaniis magaliTs, 

romlebic TavianT saqmianobaSi xelmZRvaneloben maRa-

li eTikuri principebiT: 

kompania Ford-is sawarmoo politika mimarTulia 

garemos dacvaze; 

sacalo vaWrobis erT-erTi umsxvilesi germanu-

li kompania Tengelmann momxmareblebs sTavazobs mxo-

lod ekologiurad usafrTxo produqtebs; 

didi britaneTis sacalo maRaziebis wamyvani qse-

li B&QQiwvevs TanamSromlobisaTvis asakovan adamia-

nebs, romlebsacOarcTu iSviaTad damsaqmeblebi uariT 

istumreben asakis gamo; 

kompaniebi Ben and Jerry’s Home-made Cream Company da 
British Telecom regularulad aqveyneben auditorebis mi-

er damowmebul angariSebs saqvelmoqmedo saqmianobis 

Sesaxeb; 

Sveicariuli qimiuri kompania “Ciba-Geigy” misiis 

ganacxadSiMnaTqvamia, rom misiLprioritetuli mizne-

bia garemos dacva, inovaciuri saqmianoba da moge-

bisEgazrda.B  

unda aRiniSnos, rom yvelaze didi da mdidari 

tradiciebi socialuri pasuxismgeblobis sferoSi 

gaaCnia aSS-s bizness. ukanasknel periodSi biznesis 

socialuri pasuxismgeblobis sazRvrebi farTovde-

ba. saubaria biznesis axal midgomebze sazogadoebis 

winaSe Tavis valdebulebebze, sazogadoebis moTxov-

nilebebis gamovlenaze da maTze operatiulad rea-

girebis unarze. Tanamedrove korporacia Tavisi mo-
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culobiT da saqmianobis masStabebiT ufro sazoga-

doebriv instituts warmoadgens, vidre kerZos. sxva-

dasxva dainteresebuli jgufebis pretenziebisa da 

dapirispirebis daregulirebaSi monawileobiT, wmin-

da ekonomikur funqciebTan erTad, igi amJamad ukve 

politikur funqciebsac asrulebs.  

korporaciaTa socialuri pasuxismgeblobis 

sazRvrebi miT ufro farToa, rac ufro didia maTi 

miswrafeba sazogadoebis winaSe Tavisi legitimuro-

bis damkvidrebaSi. am aspeqtSi korporaciebis winaSe 

mdgari erT-erTi mTavari amocanaa im programebis 

ekonomikuri dasabuTeba, romlebic socialur sfe-

roSi unda gaataron.  

1984 wlis 18 ivliss meqsikis qalaq san-isidro-

Si „Mc Donald’s”-is erT-erT restoranSi SeiaraRebu-

li adamiani SeiWra, romelmac cecxli gauxsna iq 

myof adamianebs; ganiaraRebamde man 21 adamianis dac-

xrilva moaswro. korporacia „Mc Donald’s”-sma mom-

xdarze dauyovnebliv moaxdina reagireba: ramdenime 

dRiT yvelgan Sewyvita sareklamo kompania, tragedi-

is msxverplTa fondSi 1 mln. dolari Seitana. xel-

mZRvaneloba uSualod daeswro daRupulTa dak-

rZalvas; restorani daixura da kompaniis kuTvnili 

mimdebare teritoriebi usasyidlod gadaeca qalaqs.  

ramdenime xnis Semdeg am adgilze parki gaixsna. 

socialurad pasuxismgebelma qmedebebma am korpora-

ciis imiji aamaRla. misi saxeli ukve aRar ukavSir-

deboda meqsikaSi momxdar tragedias, xolo kompani-

am rTul situaciaSi eTikuri qmedebebiT gamoiCina 

Tavi.  

firma „Johnson and Johnson~-ma dauyonebliv moaxdi-

na reagireba erT-erTi Tavisi samedicino preparatiT 

„tailenoliT~ CikagoSi mowamvlis faqtze da misi 
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gamoyeneba mTeli qveynis masStabiT akrZala. aman xe-

li Seuwyo pasuxismgeblobis ufro maRali donis 

dawesebas sxva farmacevtul kompaniebSi. 

kolumbiis universitetma (aSS) daawesa premia 

firmebis saukeTeso socialurad pasuxismgebeli qme-

debis gamovlenaze. 1984 wels am premiiT firma „Levy 
Strauss~, tansacmlis umsxvilesi mwarmoebeli msof-

lioSi, dajildovda. „Levy Strauss~-is 140 sawarmoSi 

daaxloebiT 44 aTasi adamiani saqmianobs. firmam Ta-

visi Semosavlis 2,4 procenti saqvelmoqmedo saqmia-

nobaze gamoyo. am Tanxis mniSvnelovani nawili dai-

xarja socialur programebze im adgilebSi, sadac 

firma Tavis operaciebs awarmoebs. am ukanasknels 

ganekuTvneba mag., organizaciebis Seqmna, romlebic 

daxmarebas uweven espanurenovan amerikelebs niu-meq-

sikoSi; obolTa TavSesafris Seqmna argentinaSi; fi-

lipinebis meTevzeTa soflebSi sasmeli wylis miwo-

deba; zogierT qalaqSi samedicino daxmarebis neba-

yoflobiTi brigadebis Seqmna da sxv.  

kompaniebi „Gap” da „Nike~ produqciis umetesi 

nawili iwarmoeba moijareebis mier, ZiriTadad azi-

ur qveynebSi, sadac Sroma ufro iafia. aRmoCnda, 

rom am warmoebaSi Sromis pirobebi cudi iyo, uamra-

vi bavSvi iyo dasaqmebuli, rogorc iafi muSaxeli, 

qalebi Zalian xSirad seqsualuri Zaladobis 

msxverplni iyvnen. kompaniebis mier mowveul iqna da-

moukidebeli inspeqtorebi, gaumjobesda Sromis or-

ganizaciis pirobebi, inspeqtorebs mouwodes Seetyo-

binebinaT maTTvis umcires darRvevazec ki. 

biznesmenebis mier socialuri pasuxismgeblobis 

demonstrirebis uamravi magaliTis moyvana SeiZleba; 

Tumca, ar SeiZleba im faqtis daviwyeba, rom konku-

rencia kompaniebs yovelTvis aiZulebs maT upirate-
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sobebis Ziebas. es SeiZleba iyos axali teqnologie-

bi, magram mTavari yovelTvis iqneba danaxarjebis 

Semcireba. biznesis gadatana qveynebSi, sadac Seda-

rebiT dabalia danaxarjebi, personalis Semcireba 

da a.S. amasTan, yvelaze agresiuli kompaniebic ki 

zewolas ganicdian: xelisufleba da arasamTavrobo, 

arakomerciuli organizaciebi moiTxoven zrunvas 

ara marto finansur, aramed socialur sakiTxebzec. 

magram faqtia, rom aqtiuri konkurentebis arsebobam 

kompanias SeiZleba xeli aaRebinos socialur dapi-

rebebze. am TvalsazrisiT aTwleulobiT mimdinare 

diskusias imis Sesaxeb, Tu vis interesebSi unda 

moqmedebdes kompania, bolo ar uCans.  
  
 

Tema 6. biznesis socialuri pasuxismgeblobis 

modelebi 
 

rogorc aRvniSneT, dReisaTvis socialurma pa-

suxismgeblobam qvelmoqmedebis ayvavebis, socialuri 

usamarTlobis mizezebis aRmofxvraze gamiznuli pe-

riodi da bolos, komerciul, arakomerciul da sa-

xelmwifo seqtorebTan konstruqciuli TanamSrom-

lobis xana ganvlo. saboloo jamSi termin „biznesis 

socialuri pasuxismgeblobis~ ori gageba Camoyalib-

da: amerikuli (socialuri funqciebis umetesobas 

korporaciebi sakuTar Tavze iReben) da evropuli 

(saxelmwifos dominirebuli roliT) Sesabamisad, bsp-

s amerikul da evropul modelebs ganasxvaveben. 

biznesis socialuri pasuxismgebloba didi xnis 

ganmavlobaSi wminda amerikul movlenad iTvleboda. 

marTlac, aSS-Si filantropiisa da sazogadoebis 

sxva fenebisaTvis biznesis nebayoflobiTi daxmare-

bis tradiciebi farTod iyo gavrcelebuli jer ki-
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dev XIX s-Si (rokfeleris sajaro biblioTekebi, 

karnegis „iniciativebi~ da a.S.). 

amerikuli mewarmeobis bunebidan gamomdinare, 

romelic subieqtTa maqsimalur Tavisuflebas emya-

reba, sazogadoebis mravali sfero dResac TviTre-

gulirebadia. ase, SromiTi urTierTobebi _ „daqira-

vebuli – damqiravebeli~ mxareTa ormxrivi xelSek-

rulebis sagans warmoadgens. jandacvaze amerikele-

bis ufleba metwilad swored moqalaqis arCevanis 

uflebas warmoadgens ama Tu im samedicino dawese-

bulebis momsaxurebiT sargeblobaze (aqedanaa same-

dicino dazRvevis nebayoflobiToba). saxelmwifo 

regulireba am sferoebSi sazogadoebis wevrTa mxo-

lod sabaziso, ganuyofel uflebebs Seexeba. Sesaba-

misad, korporaciebis yvela iniciativa bsp-s sfero-

Si nebayoflobiTia. 

aSS-m sazogadoebis mxardasaWerad biznesis mo-

nawileobis uamravi meqanizmi SeimuSava, rogoricaa: 

mravalricxovani korporaciuli fondi, romelic 

biznesis xarjze uamravi sxvadasxva socialuri prob-

lemis gadasaWrelad aris gamiznuli. sayovelTaod 

cnobilia, rom amerikul profesiul ganaTlebas, ise 

rogorc msoflios arc erT qveyanaSi, kerZo seqtori 

asponsorebs (cxadia, gamovricxavT im qveynebs, sadac 

ganaTleba, jandacva da socialurad mniSvnelovan 

sferos saxelmwifo afinansebs). es ukanaskneli nawi-

lobriv aixsneba imiT, rom biznesi dainteresebulia 

ganaTlebis, sapensio da sadazRvevo sferos da sxva 

socialurad mniSvnelovani programebis nebayoflo-

biT dafinansebaSi. korporaciebis pasuxismgebloba 

sazogadoebis winaSe waxalisebulia saxelmwifos mi-

er gadasaxadebze SeRavaTebis dawesebiT. 

aSS-sTvis damaxasiaTebelia saxelmwifos minima-
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luri Careva kerZo seqtorSi. amis miuxedavad, qveya-

na cnobilia biznesis sistematiuri monawileobiT 

mravalricxovan arakomerciul proeqtSi, risi kla-

sikuri magaliTia bili da melinda geitsis fondi 

/TiTqmis 27 mlrd dolari/, romelic mTlianad fi-

nansdeba am ojaxis piradi qonebidan, msoflios 

sxvadasxva qveyanaSi ganaTlebisa da jandacvis sis-

temis gasaumjobeseblad. 

miCneulia, rom biznesis socialur pasuxismgeb-

lobis amerikuli modeli yvelaze mdidari tradici-

ebis matarebelia.  

evropulma sistemam ganviTarebis yvelaze 

mZlavri impulsi ukanaskneli 20-25 wlis manZilze 

miiRo. amerikul doqtrinas ki, evropulisagan gan-

sxvavebiT, ukanaskneli 100 wlis manZilze ramdenadme 

mniSvnelovani cvlileba ar ganucdia. 

aSS-gan gansxvavebiT, sadac bsp TviT korpora-

ciebis mieraa inicirebuli, evropuli korporaciebis 

pasuxismgebloba sazogadoebis winaSe gacilebiT 

SezRudulia. is korporaciuli qmedeba, romelic 

aSS-Si tradiciulad ganixileba, rogorc biznesis 

socialuri pasuxismgebloba (e.i. romelic biznes-

struqturebis iniciativiT tardeba), evropaSi, ro-

gorc wesi, Sesabamisi saxelmwifoebrivi normebiT, 

standartebiT da kanonebiT regulirdeba. 

bsp modelis mixedviT, romelic kompaniebis 

ekonomikur, iuridiul, eTikur pasuxismgeblobas da 

maT saqvelmoqmedo saqmianobas ganixilavs, SesaZle-

belia evropuli modelis amerikulisagan Semdegi 

ganmasxvavebeli niSnebis gamoyofa: 

_ ekonomikuri pasuxismgebloba ZiriTadad biz-

nesis momgebianobis aspeqtze da aqcionerebis winaSe 

kompaniebis pasuxismgeblobazea aqcentirebuli (ti-
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piuri amerikuli midgoma) evropelebi urTierTobaTa 

aRniSnul jgufs agreTve sawarmoTa muSakebsa da 

adgilobrivi sazogadoebrivi dajgufebebis winaSe 

pasuxismgeblobas miakuTvneben. 

_ iuridiuli pasuxsimgebloba evropaSi nebismi-

eri formis socialuri pasuxismgeblobis bazas war-

moadgens. evropuli bizness saxelmwifo moiazrebs 

rogorc instituts, romelsac sisruleSi mohyavs 

moqmedebis miRebuli wesebi, maSin, rodesac aSS-Si 

msgavsi saxelmwifoebrivi regulireba aRiqmeba ro-

gorc piradi Tavisuflebis xelyofa.  

_ socialur problemaTa umetesoba evropuli 

kompaniebis mier eTikuri pasuxismgeblobis sferos 

ganekuTvneba. evropelebi kerZo seqtoris mimarT un-

doblobiT gamoirCevian da swored amiT aixsneba 

biznesis mimarT sazogadoebis mxridan gacilebiT 

meti yuradReba, vidre sxva romelime qveyanaSi; maga-

liTad, evropelebis dRis wesrigSia iseTi aqtualu-

ri problemebi, rogoricaa atomuri energetikis, 

cxovelebze samedicino preparatebis gamoyenebis, ge-

nuri inJineriis sakiTxebi da a.S. 

_ qvelmoqmedeba arcTu ise popularulia evro-

paSi, rogorc aSS-Si. es ukanaskneli sagadasaxado 

tvirTis simZimiT aixsneba, romelic amerikul ana-

logebs bevrad aRemateba. Sedegad, evropuli kompa-

niebis filantropiul aqciebSi monawileoba ZiriTa-

dad iuridiulad ganmtkicebuli meqanizmebiTaa gan-

pirobebuli. 

ukanasknel periodSi bsp-s evropuli variantis 

aRsaniSnavad axali terminic ki gaCnda – socialuri 

reagirebis korporaciuli unari. 

bsp-s evropuli modelis erT-erT ZiriTad Tavi-

seburebas misi saxelmwifoebrivi regulireba warmo-
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adgens. ase, evropis mraval qveyanaSi savaldebulo 

samedicino dazRveva, muSakTa jandacva, sapensio re-

gulireba da mTeli rigi socialurad mniSvnelovani 

sakiTxi kanonmdeblobiTaa ganmtkicebuli. garda ami-

sa, samarTal-urTierTobebi „daqiravebuli – damqi-

ravebeli~ evropaSi ufro detaluradaa dareguli-

rebuli, vidre aSS-Si. mTlianobaSi bsp-s mravali as-

peqtis saxelmwifoebrivi regulireba mniSvnelovnad 

aRemateba Crdiloamerikul sistemas. 

evropis qveynebSi bsp-s koncefciis gamoyenebaSi 

arsebuli gansxvavebebis miuxedavad, maT Soris gaci-

lebiT meti msgavsebaa. es uw. yovlisa, imaSi vlinde-

ba, rom evropuli politikosebi did mniSvnelobas 

bsp-s sxvadasxva iniciativebis xelSewyobas aniWeben. 

ramdenime wlis ukan bsp evropuli komisiis mier 

ganmartebul iqna rogorc „koncefcia, romlis far-

glebSi kompaniebi nebayoflobiT sawyisebze erTian-

debian steikholderebTan socialuri problemebis 

gadasawyvetad da bunebis dacviTi RonisZiebebis rea-

lizaciisaTvis~. 

bsp-s evropul modelSi britanul models ga-

moyofen, romelic rogorc amerikuli, ise evropuli 

modelis elementebs moicavs. evropulTan mas, uw. 

yovlisa, saxelmwifos mxridan biznesis aqtiuri 

xelSewyoba aerTianebs. britaneTi ganTqmulia kar-

gad SemuSavebuli socuzrunvelyofisa da jandacvis 

saxelmwifo sistemiT. imavdroulad, adgili aqvs 

bsp-s amerikul elementebs, romelic gansakuTrebiT 

m. tetCeris reformis Semdeg gamovlinda. 

mTlianobaSi britanul models Semdegi niSnebi 

axasiaTebs: 

_ bsp-s sferoSi damoukidebeli konsaltingis 

seqtoris farTo ganviTareba; 
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_ safinanso seqtoris gamaxvilebuli yuradReba 

bsp-s sferoSi proeqtebis mimarT (socialurad pasu-

xismgebeli sainvesticio fondebis raodenobis 

zrdis tendencia); 

_ d/britaneTis biznes-ganaTlebis sistema evro-

pasTan SedarebiT upiratesobiT sargeblobs bsp-s 

sferoSi saswavlo kursebis raodenobisa da mraval-

ferovnebis mixedviT; 

_ xelisuflebis monawileoba bsp-s ganviTareba-

Si. es vlindeba saganmanaTleblo seqtorSi kerZo 

sawarmoebTan partniorobis SeqmnaSi, bsp-s sferoSi 

proeqtebis Tanadafinansebis gziT iniciativebis 

xelSewyobaSi, sagadasaxado SeRavaTebSi da a.S. sa-

xelmwifosaTvis bsp-s mniSvnelobaze metyvelebs is 

faqtic, rom amJamad premieris TanamdebobasTan Semo-

Rebulia bsp-s ministris Tanamdeboba. 

principuli momentia sakuTriv biznesis mkafi-

od gamoxatuli iniciativianoba bsp-s sferoSi pro-

eqtebis SeqmnaSi, rac arsebiTad, mTlianad eTanxmeba 

nebayoflobiTobis princips. mTlianobaSi britanu-

li modelis ganviTarebis procesi nel-nela mimdina-

reobs.  

XIX s-neSi da XX s-nis 80-ian wlebamde bsp-s 

ganviTareba ZiriTadad filantropiis formiT mimdi-

nareobda (calkeul biznesmenTa iniciativebi adgi-

lobrivi sazogadoebrivi dajgufebebis, TanamSrom-

lebis, maTi ojaxebis da a.S. xelSewyobis mizniT). 

gasuli saukunis ukanaskneli meoTxedi qveyana-

Si seriozuli ekonomikuri problemebiT, umuSevro-

biT da sazogadoebrivi uwesrigobebiTac ki aRiniS-

na. msxvilma biznesma gaacnobiera, rom xelisufle-

bas arc fizikurad, arc finansurad ar ZaluZs Seq-

mnil viTarebasTan gamklaveba. sagadasaxado tvir-
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Tis da SromiTi urTierTobebis regulirebis SesaZ-

lo gamkacrebis Sesaxeb samTavrobo gadawyvetilebe-

bis pasiuri lodinis nacvlad, msxvili biznesi bsp-s 

danergvis aqtiur iniciatorad gvevlineba, rac bsp-s 

pirveli talRis mauwyebeli iyo. Tavdapirvelad igi 

erovnul doneze specialur programaTa jgufis Seq-

mnaSi gamoixateboda, romlis aqtiuri monawileobiT 

korporaciebi axalgazrdebis profesiuli swavlebis 

SesaZleblobebs qmnidnen. specialur programaTa 

jgufebi atarebdnen Tematur konferenciebs, urTier-

Tqmedebdnen calkeul kompaniebTan, Suamavlad gamo-

diodnen konfliqturi situaciebis warmoqmnisas. 

90-iani wlebi bsp-s ori momdevno talRiT _ sa-

qonlis socialurad pasuxismgebeli warmoebiT (meo-

re talRa) da personalis mimarT pasuxismgebeli da-

mokidebulebiT (mesame talRa) – aRiniSna. 

amJamad britanul kompaniaTa umravlesobas Ta-

vianT struqturebSi bsp-s specialuri qvedanayofebi 

gaaCnia sakuTari biujetebiT da warmomadgenlobe-

biT direqtorTa sabWos doneze. umsxvilesi naciona-

luri kompaniebis 89%-is yovelwliur finansur anga-

riSs Tan erTvis socialuri angariSebi. 

britanuli mTavrobis aqtiuri roli kompanie-

bis xelSewyobis politikaSi gamoixateba, romlebic 

socialur, bunebisdacviT sferoSi da personalTan 

urTierTobebisas TavianT saqmianobas aSuqeben. mTe-

li rigi sakanonmdeblo aqtebiT dawesebulia kompa-

niebisaTvis dabegvris SeRavaTiani reJimi, romlebic 

TavianT bizness socialuri pasuxismgeblobis da 

saqmiani eTikis poziciebidan gamomdinare warmarTa-

ven, gansakuTrebiT energiis efeqtiani gamoyenebis, 

warmoebis narCenebis meoradi gadamuSavebis da a.S. 

sakiTxebSi.  
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Tema 7. kompaniis eTikurobis donis amaRlebis 

RonisZiebebi 
 

kompaniebi mimarTaven sxvadasxva RonisZiebebs 

xelmZRvanelebisa da rigiTi muSakebis qcevis eTiku-

robis asamaRleblad, rogoricaa, eTikuri normati-

vebis, eTikis ruqebis SemuSaveba, eTikis komitetebis 

Seqmna, socialuri reviziebis Catareba da eTikuri 

qcevebis swavleba.  

eTikuri normativebi aRweren zogad faseuloba-

Ta da eTikis wesebis sistemas, romlebic, kompaniis 

azriT, unda daicvan misma muSakebma. eTikuri norma-

tivebi muSavdeba kompaniis miznebidan gamomdinare 

normaluri eTikuri atmosferos Seqmnisa da eTiku-

ri rekomendaciebis gansazRvrisaTvis gadawyvetile-

baTa miRebis procesSi. 

eTikuri normativebiT, Cveulebriv, ikrZaleba 

qrTami, gamoZalva, saCuqrebi, konfliqti interesTa 

Sejaxebis safuZvelze, kanonis darRveva mTlianoba-

Si, TaRliToba, kompaniis saidumloebebis gacema, 

firmis interesebisaTvis saziano kanonsawinaaRmdego 

qmedebebi. Cveulebriv, kompaniebi eTikur normebs mu-

Sakebs awodeben nabeWdi masalebiT, Tumca zogan iq-

mneba muSa jgufebi eTikuri normativebis dasacavad. 

eTikis komitetebi. amJamad kompaniebSi, rogorc 
wesi, iqmneba eTikis mudmivi komitetebi. komitetis 

TiTqmis yvela wevri umaRlesi donis xelmZRvanelia. 

zogierT kompaniaSi ar iqmneba aseTi komiteti, mag-

ram qiraoben biznesis eTikis specialists, romel-

sac eTikis advokats uwodeben. aseTi advokatis fun-

qciaa kompaniis saqmianobasTan dakavSirebuli eTiku-

ri normebis gamomuSaveba, agreTve organizaciis „so-

cialuri sindisis~ funqciis Sesruleba. 
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eTikis ruqebi _ eTikuri wesebisa da rekomendacie-

bis erToblioba, romelic akonkretebs kompaniis 

eTikur kodeqss kompaniis TiToeuli muSakisaTvis. 

igi moicavs agreTve eTikur sakiTxebze kompaniis 

konsultantTa vinaobasa da misamarTs. aRniSnuli 

meTodi aqtiurad gamoiyeneba iaponur kompaniebSi. 

socialuri reviziebi _ mowodebulia kompaniis 

saqmianobisa da programebis realuri zegavlenis 

Sesaxeb angariSebis Sesadgenad. socialuri reviziis 

mimdevrebi miiCneven, rom amgvari tipis angariSebi 

metyveleben kompaniis socialuri pasuxismgeblobis 

doneze. 

eTikuri normebis swavleba. am dros muSakebs 

acnoben biznesis eTikas. eTikis swavlebis kidev er-

Ti formaa agreTve eTika, rogorc damoukidebeli 

disciplina universitetebSi. 

biznesis moralur-eTikuri normebi saukuneebis 

manZilze muSavdeboda, magram Camoyalibebuli saxiT 

igi ukanaskneli asi wlis manZilze arsebobs. civi-

lizebuli biznesis eTikuri kodeqsi da biznesmenTa 

moraluri saxe zogadad SeiZleba Semdegnairad Ca-

movayaliboT: rwmena, rom maTi Sroma sasargebloa 

rogorc calkeuli pirovnebisaTvis, ise sazogadoe-

bisaTvis; biznesis rwmena, misi rogorc mimzidveli 

Semoqmedebis, xelovnebis aRqma; konkurenciis auci-

leblobis aRiareba da amasTan erTad TanamSromlo-

bisaken swrafva; sakuTari Tavis, rogorc pirovnebis 

da nebismieri pirovnebis, rogorc sakuTari Tavis 

pativiscema; nebismieri sakuTrebis, xelisuflebis, 

sazogadoebrivi moZraobis, socialuri wesrigis ka-

nonebisadmi pativiscema; sxvebis ndoba, sxva adamia-

nebis profesionalizmisa da kompetenturobis pati-

viscema; ganaTlebis, mecnierebis, kulturis faseu-
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lobaTa aRiareba; zrunva ekologiaze; siaxleebisken 

swrafva; humanizmi.  
kompania “makdonaldsis” socialuri programe-

bisa da eTikis magaliTi. kompania “makdonaldsi” 

mkacrad icavs im qveynis SromiT kanonmdeblobas da 

agebs Tavis sakadro politikas im qveynis sakanon-

mdeblo normebis dacviT, sadac ganTavsebulia misi 

filiali. 

 kompania “makdonaldsi” sTavazobs Tanabar Se-

saZleblobebs yvela: TanamSromels da samsaxuris 

maZiebels, agreTve Tanabar SesaZleblobebs karieru-

li zrdisaTvis, xelfasis momatebisaTvis sqesis, 

ojaxuri mdgomareobis, aRmsareblobis, erovnuli 

kuTvnilebisa da asakis miuxedavad. “makdonaldsSi” 

samsaxurSi iyvanen, rogorc wesi, 18 wlis asakidan. 

mTavari pirobaa, rom es iyvnen energiuli, komunika-

beluri adamianebi. restornis TanamSromelTa saSua-

lo asaki _ 23 welia. samuSaos moqnili grafiki, ro-

melic wesdeba TviT momuSaveTa survilisa da SesaZ-

leblobebis mixedviT da romelic iTvaliswinebs sa-

muSaos dilisa da saRamos saaTebSi, agreTve dasve-

nebis dReebSi, saSualebas aZlevs studentebs warma-

tebiT SeaTavson muSaoba swavlasTan, xolo axal-

gazrda mSoblebs izrunon TavianT bavSvebze. metad 

mniSvnelovania, rom umaRlesi ganaTlebis armqone 

adamianebs yvela Sansi aqvT kompaniaSi samsaxurSi 

mosawyobad da profesiuli zrdisa da karieruli 

aRmasvlisaTvis. 

kompania “makdonaldsSi” mkacradaa daculi 

Sromis usafrTxoebisa da dacvis politika, rome-

lic mimarTulia, uw. yovlisa, muSaobis jansaRi da 

usafrTxo pirobebis uzrunvelyofaze.  

adamianebTan muSaobaSi kompania xelmZRvane-
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lobs Ria karis politikiT da zrunavs samuSao ad-

gilebze moralur klimatze. sul ufro meti Tanam-

Sromlebi gadian orientaciis specialur programas, 

romelic dasawyisSi muSaobasTan dakavSirebuli siZ-

neleebis gadalaxvaSi uwyobs xels. “makdonaldsis” 

yvela TanamSromels SeuZlia mimarTos xelmRvanels 

an kadrebis adgilobriv ganyofilebas nebismieri Se-

kiTxviT da problemebis gacnobis Semdeg miiRos 

daxmareba adamianuri resursis ganviTarebis ganyo-

filebis specialistisagan. 

weliwadSi orjer tardeba momuSaveTa gamokiT-

xva. am gamokiTxvis safuZvelze kompania Rebulobs 

aucilebel gadawyvetilebebs ESromis pirobebis Sem-

dgom gaumjobesebasTan dakavSirebiT.  

swavleba da karieruli winsvla. kompania “mak-
donaldsSi” arsebobs swavlebis kargad ganviTare-

buli sistema rogorc damwyeb muSakTa, ise xel-

mZRvanelTa SemadgenlobisTvis. swavlebis sistema 

saSualebas aZlevs adamianebs SeiZinon profesiona-

luri Cvevebi, romelTa gamoyenebas SesZleben mTeli 

SromiTi saqmianobis manZilze. amasTan, es swavleba 

absoluturad ufasoa. daaxloebiT 90 muSakma gaiara 

swavleba gamburgerologiis institutSi oak-brukSi, 

aSS-Si. kompania “makdonaldsis” yvela TanamSromels 

SesaZlebloba aqvs miaRwios restornis direqtoris 

an ufro maRal Tanamdebobas. maRali donis xel-

mZRvanelis momzadebisaTvis specialistebi andome-

ben swavlebis 2 000 met saaTs. TiToeuli adamianis 

momzadeba kompanias ujdeba daaxloebiT 4 500 dola-

ri.  

restoran “makdonaldsis” TanamSromlebs aswav-

lian sawarmoo ubnebze muSaobas, stumrebTan urTi-

erTobasa da koleqtivSi muSaobas. xelmZRvaneli Se-
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madgenlobisaTvis gaTvaliswinebulia ufro gafar-

Toebuli programa. MmagaliTad, restornis meneje-

rad muSaobis msurvelma unda iswavlos samuSao 

drois swori ganawileba, sawarmos marTva, stumreb-

Tan muSaoba, agreTve miiRos codna marketingisa da 

buRalteriis sferoSi.  

“makdonaldsis” yvela TanamSromeli karieruli 

zrdisa da kompaniaSi yvelaze maRali Tanamdebobis 

dakavebis realur SesaZleblobas iRebs. amaze mimar-

Tulia yvela donis muSakTa ganviTarebis intensiu-

ri programa. xelmZRvanelTa umravlesobam Tavisi 

kariera “makdonaldsSi” rigiT TanamSromlad daiw-

yo. Tuki muSaki avlens mzadyofnas biznesis samar-

Tavad da pasuxobs “makdonalds”-is yvela maRal 

moTxovnas, mas kompaniaSi menejer-staJiorad muSao-

bis dawyebis Sansi aqvs. 

Sromis anazRaureba. kompaniaSi xelfasi gaicema 

mkacrad kanonmdeblobis moTxovnebis Sesabamisad. 

Sromis anazRaurebis sistema _ saaTobrivi da sata-

rifoa. 

SeRavaTebi da socialuri programebi TanamSro-
melTaTvis. “makdonaldsis” yvela TanamSromeli 

sargeblobs rigi SeRavaTiT:  

_ sadili fasdaklebiT; 

_ dasvenebis kargad mowyobili oTaxi televi-

zoriT, video magnitofoniT da a.S.; 

_ RonisZiebebi muSakTaTvis _ diskotekebi, pik-

nikebi, mowyalebis dReebi, mSobelTa dReebi da spe-

cialuri RonisZiebebi, romlebic waaxaliseben karg 

muSaobas; 

_ mxiarulTa da sazrianTa klubi da fexbur-

Tis gundi; 

_ TanamSromelTa bavSvebisaTvis saaxalwlo 
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warmodgenebze ufaso bileTebis SeTavazeba, agreTve 

ufaso sagzurebi sazafxulo gamajansaRebel cen-

trSi; 

_ TanamSromelTaTvis regularulad tardeba 

Sejibrebebi, romlis Sedegebis mixedviT gamarjvebu-

lebi jildovdebian prizebiTa da saCuqrebiT; 

_ programa “Tvis saukeTeso muSaki”. muSaobis 

maCveneblebis Sefasebis Sedegebis mixedviT yovel 

restoranSi airCeva Tvis saukeTeso TanamSromeli, 

romelic saCuqars Rebulobs kompaniisagan; 

_ muSaobis maCvenebelTa atestaciis programa 

xels uwyobs saaTobrivi an satarifo ganakveTis 

gazrdas; 

_ jildo namsaxurebis wlebis mixedviT: 1, 3 da 

5 wlis muSaobisaTvis kompaniis yvela TanamSromeli 

jildovdeba samkerde niSniT “makdonaldsis” simbo-

likiT, xolo 10 wlis muSaobisaTvis _ briliantis-

Tvliani oqros beWdiT; 

_ ganaTlebis xelSewyobis programa _ es aris 

“makdonaldsis” saxelobiTi stipendiis miRebis Se-

saZlebloba samsaxurisa da swavlis warmatebuli 

SeTavsebisaTvis. 
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